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Holland Board of Public Works 

Residential Rebate  
Application 2026

1. Confirm Eligibility
•	 You are a Holland BPW electric residential customer.
•	 Your purchase, project, or product meets the conditions for a rebate and was purchased new 

or completed between January 1 - December 31, 2026. 
 
Are you a City of Holland resident? If you are and you have also completed the Home Energy 
101 program, you’re eligible for additional Holland Energy Fund rebates! (pg 6)

2. Fill Out and Submit Rebate Application
•	 Fill out this form and sign it (pg 4). Printed or electronic signatures are accepted.
•	 Complete the rebate worksheet on page 5.
•	 Gather your documentation (see pg 3).
•	 Submit it!

All rebates require more documentation than just this application. Each rebate must include 
invoices/receipts. These receipts must indicate the make, model, payment in full and date of 
purchase for each rebated item. Some items require additional documents such as an AHRI 
certificate, proof of ENERGY STAR certification, or an electrical permit. 

You can submit these digitally, by mail or drop off - the same way you would submit your 
application. Copies of documents are accepted.

3. Get Money for Saving Energy
Once we receive your application, it will take about 4-6 weeks for your rebate to be processed. 
Rebates $100 or less are automatically added to your account as a credit. If your rebate is above 
$100, you’ll be asked in this application if you would prefer a credit or mailed check. 

Mail your 
application + 
documents to:
Energy Smart Home
Holland BPW
625 Hastings Ave
Holland, MI 49423

Drop off your 
application + 
documents at:
Holland BPW 
Service Center
625 Hastings Ave
Holland, MI 49423

Email your 
application + 
documents to: 
EnergySmartHome@
hollandbpw.com.
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AC or Heat Pump Tune Up
A tune up is a cleaning and inspection 
of the indoor and outdoor coil, which 
includes cleaning or replacement of air 
filter, inspection and lubrication of blower, 
cleaning/inspection and lubrication of 
motors, checking/adjusting the refrigerant, 
confirmation of proper airflow, checking 
condensate drain, cleaning debris from 
and around the condenser, and performing 
visual inspection of entire system. AC tune-
up limit 1 per customer per year. Heat pump 
tune-up limit 1 per cooling season and 1 per 
heating season per customer per year. 

Heat Pumps (pre-approval 
recommended) 
Heat pumps must be the primary method 
of heating and cooling. Both the indoor 
and outdoor models must be listed on the 
invoice, installed at the same time, and 
AHRI rated together. Mini-split tonnage 
is determined by the size of condenser 
(outdoor) units, not number of cassettes. 
Self-installed units are eligible for rebates 
up to the purchase price of materials and 
require a finaled permit from the City/
township. 

Heat Pump HVAC rebates are available for 
residential dwelling spaces only. Non-eligible 
spaces include spaces that are not used as a 
dwelling space, such as a garage, hobby space, 
or outbuilding.  ADUs may qualify if they meet 
the following: a) occupied full-time b) include 
a full bathroom and fully functioning kitchen c) 
separate ventilation from the primary dwelling.

There are 2 types of rebates for heat pumps, 
depending on any additional heat sources in the 
home. 1) Homes with heat pumps as the sole 
source of heating and cooling may apply for the 
all-electric home heating rebate. New or existing 
back-up heat sources must be electric. 2) Homes 
with new or existing non-electric heat sources 
such as gas furnaces may apply for the dual-fuel 
rebate, provided the heat pump system is the 
primary method of heating and cooling the space. 

Electric Lawn Tools
Holland BPW electric customers must purchase a 
qualifying electric lawn tool to receive the rebate. 
Electric tools may be battery-powered or plug-in. 
Limit one rebate (tool-only or tool-plus-recycle-
bonus) for each type of electric tool per year. 
Any customer seeking the recycled tool rebate in 
addition to the electric tool rebate for a given tool 
must recycle an existing gas-powered tool of the 

same type (e.g. mower). To do so, drain 
the gas-powered lawn tool of all fluids and 
bring it to PADNOS Black River Recycling 
Center located at 11531 Chicago Drive, 
Holland, MI 49424. Ask for a Holland BPW 
recycling receipt. Residential customers 
must own the units being recycled. 

Electric Panel Upgrades
Upsize an existing service panel capacity 
to a minimum 200 amp service or 
install a UL-listed and hard-wired load 
management device for a specific circuit. 
This must include the addition of a Level 2 
EV charger or at least one 240V appliance 
electrification (converted from natural 
gas). A licensed electrician must complete 
the work.You will have 12 months from 
the panel upgrade to install qualifying 
equipment to receive the rebate.

Central Air Conditioning
For AC units, the indoor coil and outdoor 
condenser must be a matched set and 
installed on the same date to be eligible. 
AHRI certificate must match model 
numbers on invoice.

Holland BPW Rebates

EV Charging
Level 2 charger invoice and copy of 
electric vehicle registration are required on 
submission. Vehicle registration and HBPW 
account must have the same address. 
Customers who receive a rebate will have 
their whole house placed on the EV Time-
of-Use rate for a minimum of one year. 
Declining the Time-of-Use rate forfeits the 
rebate. Go to the HBPW website to review 
the rate to make sure this rate fits your 
charging habits. Visit hollandbpw.com/en/
electric-vehicles. 

By enrolling in the EV Charger Program, 
the Participant accepts the following terms 
and conditions as outlined or as may be 
amended:
1.	 Program Participants shall agree to 

participate in the HBPWs Electric 
Vehicle Whole House Time-of-Use rate 
as a requirement of the rebate. Further 
details about this rate are contained in 
the HBPW Rate Book.

2.	 The actual cost of the charger must be 
itemized on a paid invoice, installation 
contract, or purchase agreements. The 

rebate shall not exceed the combined cost 
of the EV charger, professional installation 
(if applicable), and permit. Participants are 
limited to one EV charger rebate per vehicle, 
per HBPW residence. 

3.	 The qualifying Level 2 (240V) EV charger 
must be: new and unused, certified by 
Underwriters Laboratories Inc. (UL Listed) 
OR ETL Listed. The EV charger must be 
wall-mounted. Portable chargers do not 
qualify unless a 240V circuit was added 
within one year of the time of purchase of the 
portable charger solely for the purpose of the 
portable charger. If a 240V circuit is added 
(to a garage for example) to accommodate 
a Level 2, 240V charger that is portable, 
then the charger qualifies for a rebate. If 
the household service is upgraded to 200 
amps, see details above for a panel upgrade 
rebate.

4.	 Program Participants must be in compliance 
with all federal, state, county, and city 
government regulations regarding the 
installation of EV Chargers, metering 
equipment, or any other support equipment 
required or necessary for the proper and 
safe installation of an EV Charger. In 

addition, the Program Participant has 
the sole responsibility of securing all 
necessary and required permissions 
from the property owner, homeowner 
association, or any other organization 
from which permission to make such 
installations would be  required. 

5.	 The EV charger shall remain in service 
at the installation location indicated on 
the rebate application for a minimum 
of one year unless the HBPW electric 
service account is closed during 
the designated timeframe. Failure 
to adhere to the one-year service 
requirement may result in the forfeiture 
of all paid  rebates, or a portion 
thereof, as determined by the HBPW.

6.	 HBPW may utilize, without 
compensation, the data generated by 
the use of the EV charger to improve 
HBPW services, conduct studies, or 
for any other purpose in furtherance 
of HBPW operations. Such data may 
also be provided to other entities for 
research and grant purposes and/or as 
required by law.
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Required Documents
All applications must include the following:

	☐ Invoice/receipts indicating the make, model, payment in full and date of purchase 
for each item receiving a rebate. Copies of documents, along with this completed and 
signed application, can be emailed to energysmarthome@hollandbpw.com, or mailed/
dropped off to the Service Center at 625 Hastings Ave.

	☐ AHRI certificate  (central AC, air source heat pump)
	☐ Contractor checklist and invoice (AC or heat pump tune up)
	☐ Proof of Energy STAR certification (dishwasher, fridge, clothes washer, clothes dryer, air 
purifier, spa/pool pump, heat pump water heater, dehumidifier)

	☐ Tool recycling receipt (for recycled gas leaf blower, lawn mower, snowblower, string 
trimmer)

	☐ Electrical permit & proof of charger/appliance purchase (panel upsize or load management 
device)

	☐ Photocopy of EV Vehicle Registration - address must match account holder address (EV 
charger)

 
 

Need help submitting your documents?  
Call 616-355-1577 or email energysmarthome@hollandbpw.com.

General Program Rules
This offer is valid only for a limited time for Holland Board of Public Works residential electric 
customers. Offer is good while funds are available on a first-come, first-served basis.

The program runs January 1st – December 31st, 2026. Applications and required documentation 
must be submit by December 31st of the year of purchase, or within 60 days of the purchase, 
whichever is later. Holland Board of Public Works reserves the right to withdraw or change the offer 
without notice.  Rebates will not exceed the purchase price. Ineligible rebate requests are subject 
to denial or repayment to the program. All equipment must be new and installed or operated in a 
residential dwelling where electric service is provided by Holland Board of Public Works.  Equipment 
purchased used, rebuilt/refurbished or open box are not eligible. An original receipt/invoice showing 
the date of purchase, purchase price, make/model information, and payment in full is required.

HBPW makes no warranties and is not responsible for any representations, whether expressed 
or implied, including but not limited to, any warranty of merchantability, fitness for a particular use 
product performance and useful life, or application of the item(s) or measure(s) by manufacturers, 
dealers, contractors, or any other third parties, materials, workmanship, the quality, safety and/
or installation of the item(s) or measure(s), effects on pollutants or any other matter with respect 
to the Program. In no event shall the HBPW be liable for special, incidental, indirect, exemplary or 
consequential damages including, but not limited to, loss of use of the equipment or any associated 
equipment.
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Holland BPW rebate amounts of $100 or less will 
be posted as a credit to the Holland BPW electric 
account holder. Rebate credits are noted on the 
back of your bill in the “electric” section.

My HBPW rebate is over $100 and I would prefer 
to receive it as:

	☐ A credit on my account
	☐ A mailed check

Customer Information (* Required)

Account Holder Name*

Installation Address* 

City*			   State*		  Zip*

Email* 

Phone* 

HBPW Electric Account Number*

Mailing Address (if different from installation address)

City			   State			   Zip

Contractor Information (*if not self-installed)

Contractor Name or Company Name for Payment

Contractor Address 

City		  State			   Zip		   

Phone							        
Make HBPW rebate  
credit/check payable to:

	☐ Account Holder
	☐ Landlord
	☐ Contractor

 
If “Contractor” or “Landlord” is checked, account holder 
signature is required as acknowledgment that the third-party 
will receive the rebate check. Rebates will not be reissued if the 
account holder or contractor preference changes after rebate is 
processed. All Holland Energy Fund rebates will be processed 
as a check. Please allow 6-8 weeks for check to arrive.

Make HEF rebate  
check payable to:

	☐ Account Holder
	☐ Landlord
	☐ Contractor

Complete and Sign
I hereby certify that: 

•	 The information contained in this application is accurate and complete and all rules of the applicable rebate program(s) have been 
followed.

•	 I hereby agree to indemnify, hold harmless and release Holland Board of Public Works, the City of Holland, and Holland Energy 
Fund from any actions or claims in regard to the installation, operation, and disposal of equipment (and related materials) contained 
herein, including liability from any incidental or consequential damages.

•	 I have read and understand the Equipment Specifications and General Program Rules included with this document. I agree to 
verification of equipment installation which may include a site inspection by a City of Holland representative.

•	 I understand that I am not allowed to receive more than one rebate from the same program for any one piece of equipment. I 
understand that my submittal of the requested information is for the sole purpose of my program participation. I further understand 
that this information will be treated as confidential to the extent permitted by law. I understand that customers whose accounts are 
past due will receive any HBPW rebate as a bill credit; no check will be issued in such cases.

•	 City of Holland residents applying for HEF rebates certify that the materials/equipment for which they have received rebate dollars 
have been installed at the address given, and they give permission for Holland Board of Public Works and SEMCO Energy to 
provide two years of historical energy use data and three years of future energy use data for the installation address specified on 
this form. This information will be solely used for the information of the Holland Energy Fund and Home Energy 101 programs. 
 
 
 
 

Customer Signature									         Date



2026 HBPW Residential Rebate Program

5Holland Board of Public Works     625 Hastings Ave., Holland, MI 49423     616.355.1577     www.hollandbpw.com

Contractor Information (*if not self-installed)

Contractor Name or Company Name for Payment

Contractor Address 

City		  State			   Zip		   

Phone							        

Holland BPW Rebate Worksheet
Heating & Cooling Rebates Specifications Amount Total

Central AC SEER2 of 16+ $130

Central AC SEER2 of 15.2 $100

AC or Heat Pump Tune-Up (performed May - July) $50

AC or Heat Pump Tune-Up (performed August - April) $25

Air Source Heat Pump with  
all-electric home heating Minimum HSPF2 ≥ 8.1 $1,000/ton (not to exceed 

$4,000)

Air Source Heat Pump with  
non-electric heat source (e.g. gas furnace) Minimum HSPF2 ≥ 8.1 $500/ton (not to  

exceed $4,000)

Programmable Thermostat Installed in a home with central AC 
or a heat pump $50

Electrical Panel and  
EV Charger Rebates Specifications/Requirements Amount Total

Electric panel upsize Minimum of 200 amps, must include EV Charger or conversion 
of at least one gas appliance to 240V electric $1,000

Load management device Must include EV charger or conversion of at least one gas 
appliance to 240V electric $300

Level 2 EV Charger Whole house placed on EV Time-of-Use Rate  
for a minimum of 1 year $300

Total Holland BPW Rebate Amount

Appliance Rebates Specifications/Requirements Amount Total

Pool/Spa Pump ENERGY STAR $200

Heat Pump Clothes Dryer ENERGY STAR $100

Induction Cooking Appliance Ranges, cooktops & single burner induction appliances $75

Air Purifier ENERGY STAR $50

Electric Clothes Dryer ENERGY STAR $30

Dehumidifier ENERGY STAR, purchased May - July $50

Dehumidifier ENERGY STAR, purchased August - April $25

Clothes Washer ENERGY STAR $20

Refrigerator ENERGY STAR, must be 10 cubic ft or larger $20

Dishwasher ENERGY STAR $10
Heat Pump Water Heater ENERGY STAR $300

Electric Tool Rebates Tool Only Amount Tool + Recycled Tool  
of the Same Type Amount Total

Electric Snow Blower $50 $150

Electric Lawn Mower $50 $150

Electric Leaf Blower $25 $50

Electric String Trimmer $25 $50
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Holland Energy Fund Rebate Worksheet
Qualifications
Applicants who live in the City of Holland and have completed Home Energy 101 are eligible 
for rebates through the Holland Energy Fund (HEF). These rebates may be combined with 
rebates through Holland BPW. To sign up for Home Energy 101*, visit hollandenergyfund.
com/apply/.

*You will not be eligible for Holland Energy Fund rebates until Home Energy 101 is completed. 

General Holland Energy Fund Program Rules
Holland Energy Fund (HEF) rebates are only available to City 
of Holland residents who have completed the Home Energy 
101 program. Offer is good while funds are available, on a 
first-come, first-served basis. Program begins January 1, 
2026. Your completed application and the required documents 
must be received by December 31, 2026, or within 60 days 
of purchase/invoice, whichever is later. Holland Energy Fund 
reserves the right to withdraw or change this offer without 
notice.

Holland Energy Fund rebates may be combined with 
applicable Holland BPW Energy Smart rebates but will 
not exceed the purchase price of any given efficiency 
measure. For questions about HEF rebates, contact the City 
of Holland at 616-355-1355. Total cost of measure includes 
labor and material costs if installed by a licensed contractor. If 
you self-install the measure, you can only receive a rebate on 
the purchase price of the materials. Ineligible rebate requests 
are subject to denial or repayment to the Holland Energy 
Fund. All equipment must be new and installed or operated 
in a residential dwelling within the City of Holland. The City 
of Holland reserves the right to perform an inspection of the 
installation. Holland Energy Fund rebate total cannot exceed 
$6,000.

Heat Pumps 
Heat pumps must be the primary method of heating and 
cooling. Both the indoor and outdoor models must be listed 
on the invoice, installed at the same time, and AHRI rated 

Holland Energy Fund Rebates Specifications/ 
Requirements Amount Total

Heat Pump Water Heater ENERGY STAR $300

Air Source Heat Pump,  
all-electric home heating Minimum HSPF2 ≥ 8.1 $1,000 per ton, max of $4,000

Air Source Heat Pump,  
dual-fuel Minimum HSPF2 ≥ 8.1 $500 per ton

Air sealing Project * 20% of cost

Insulation Project * 20% of cost

Level 2 EV Charger Terms of Holland BPW and HEF 
rebates are the same. See pg 3. $300

Holland Energy Fund Rebate Total (cannot exceed $6,000)

together. Mini-split tonnage is determined by the size of condenser 
(outdoor) units, not number of cassettes. Self-installed units are 
eligible for rebates up to the purchase price of materials and require 
a finaled permit from the City/township. 

Heat Pump HVAC rebates are available for residential dwelling 
spaces only. Non-eligible spaces include spaces that are not used 
as a dwelling space, such as a garage, hobby space, or outbuilding.  
ADUs may qualify if they meet the following: a) occupied full-time 
b) include a full bathroom and fully functioning kitchen c) separate 
ventilation from the primary dwelling.

There are 2 types of rebates for heat pumps, depending on any 
additional heat sources in the home. 1) Homes with heat pumps as 
the sole source of heating and cooling may apply for the all-electric 
home heating rebate. New or existing back-up heat sources must 
be electric. 2) Homes with new or existing non-electric heat sources 
such as gas furnaces may apply for the duel-fuel rebate, provided 
the heat pump system is the primary method of heating and cooling 
the space.

*Other Measures
Any air sealing project that is installed for the purpose of reducing 
air leaks in the applicant’s home (not including new windows, storm 
windows, or other window inserts) may qualify. Any insulation 
project that is installed for the purpose of adding insulation of the 
exterior building envelope of the applicant’s home (basement, 
exterior walls, and/or attic) may qualify. Insulation rebates do not 
apply to new construction.

Holland Energy Fund rebates are issued as a check separately from Holland BPW rebates. Please allow 6-8 weeks processing and mailing to receive 
your Holland Energy Fund rebate. 


