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Holland Board of Public Works 

Wastewater Service Rate  
  
Effective Date:  

Rates effective for bills issued on or after July 1, 2018. 
  
Readiness to Serve Charge:    
                        
Meter Size Per Billing Cycle Amount Details 
5/8” $11.67 Per meter 
3/4” $11.67 Per meter 
1” $26.02 Per meter 
1.5” $48.16 Per meter 
2” $77.27 Per meter 
3” $156.98 Per meter 
4” $279.40 Per meter 
6” $601.45 Per meter 
   
Residential Customers Only $11.67 Per meter 

 
Commodity Charge $2.81 Per ccf 

 
Un-metered Residential Flat 
Rate 

$31.36 Per month 

 
Monthly Charge is the sum of the charges listed below.  

 Readiness to serve charge per meter  
 Plus commodity 
 Plus applicable additional charges 

   
Terms and Condition of Service:  

All active accounts will be billed the readiness to serve charge based on meter size. The 
readiness to serve charge applies to all customers with connected public or well water 
supplies. Readiness to serve charge is not pro-rated.    

  
Residential:  

Metered customers are billed actual usage for the consumption months of December 
through April which is the base period.  The lesser of the average monthly usage during 
the base period and actual monthly usage shall be applied to bills that are due between 
May and November. 
  
Customers with metered private well water supply are billed the readiness to serve 
charge plus commodity charge.  In addition, the customer will be billed all costs 
associated with maintaining the meter.   
 
The unmetered customer flat charge is calculated as the residential readiness to serve 
charge plus the average residential usage of seven ccf.  
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Commercial and Industrial:  
Customers are billed based on total water metered, unless provisions are made for 
metering the actual quantity of wastewater discharged into the system. 
  
Commercial and Industrial customers will be charged the readiness to serve charge 
based on meter size.  
  
Customers with subtract meter(s) may receive a discount on the readiness to serve 
charge for each account.  The discount is the sum of the readiness to serve charge(s) of 
the subtract meter(s). The maximum discount is equal to the readiness to serve charge of 
the meter one size smaller than the main water supply meter(s).   
    
Customers discharging compatible pollutants in excess of the Sewer Use Ordinance 
limits are subject to surcharges.  Customer requiring monitoring and inspection services 
by Sewer Use Ordinance are subject to pollution control fees.  Please refer to the 
Wastewater Surcharge Rates and Pollution Control Fees schedule. 
  
Service will be further governed by the Holland Board of Public Works Terms and 
Condition.   
 

 Approved:  
Board of Public Works, March 12, 2018  
Holland City Council, May 3, 2018 


